Twitter 101

Useful Tools and Resources
Follow us on Twitter @skokielibrary

So you’ve created a Twitter account, entered your profile information, and uploaded a photo. Now what?
Here are a few tools for making the most of your time with the service. You’ll be one of the shining Twitteratti
before you know it!

Finding Friends and Followers
Twitter works best when you have a healthy crowd to talk to and share ideas with. Here’s a few suggestions for
expanding your network..

If you build it, th'_ey-'}'_/yill come: Many people will find your account by virtue of their own searches. Be warned
that not all of these people are-actually interested in what you have to say. Some of these Twitterers are merely
“bots,” computer pregrams setup-to tweet automatically or scan for preset keywords.

Raid your-address book: Tw1tter can scan your address book to see if any of your contacts are on the service.
This is-a- qurck and-easy- way to see who’s out there.

The Kevin® Bacon methbd Once you’ve found a few friends, you can look at their friends, and their friends, and
their fr1ends D* iscover; the tangled web we, um, tweave!

Lists:- Simjlar to the Twibes and WeFollow dlrectorles listed below, Lists are user-compiled directories of
Tweeters based around a well-defined subject. How many lists are there for your community?

Search Tools
If you’ve gone through your immediate contacts, there are a few web tools for finding like minds.

Twitter Grader (grader.twitter.com): Once you’ve found out your grade, click on the Elite buttons to find out
who the BTOCs (Big Twitterers on Campus) are.

Twibes (twibes.com): Users can join a Twibe based on their interests. Knitters, librarians, gardeners, foodies,
athletes—they’re all there.

WeFollow (wefollow.com): Use this to find Twitterers based on the primary subjects they tweet about. You can
also declare your own topics of interest!

Twitter Power Tools
Create a robust Twitter control panel with more features than the main Twitter website.

TweetDeck (tweetdeck.com) and Twhirl (twhirl.org): These desktop clients for Twitter allow you to search your
friends, followers, and favorite topics all at once. They require instattation ofsAdobe AIR (adobe.com/air).
Echofon (echofon.com): A Firefox extension that puts a Twitter panéel right on your desktop.

HootSuite (hootsuite.com) and Brizzly (brizzly.com): Web-based clients for accessing Twitter from anywhere.
HootSuite compiles statistics and allows you to set up multiple feeds. Brizzly runs fast, works with multiple Twit-
ter accounts, and also integrates with Facebook.

Get Mobile

If you’re dying to be connected to Twitter 24-7, you can text from your phone. Access the Settings page to link
your account to your phone. Once you’ve set that up, send a text to 40404 any time you want to tweet.

You can also download one of the following tools onto your smart phone:

iPhone: Tweetie (atebits.com/tweetie-iphone/), Echofon (echofon.com/iphone), TweetDeck (tweetdeck.com)
BlackBerry: TwitterBerry (orangatame.com/products/twitterberry/), UberTwitter (ubertwitter.com)

Google Android: Twidroid (twidroid.com)

Others: Consult the Twitter Download Page (twitter.com/downloads)

Monitoring Key Topics

Use the advanced Twitter search (search.twitter.com/advanced) to identify people and tweets coming from
your geographic area. Look for key terms indicating locations unique to your interests. Each search has an RSS
feed that you can add to your feed reader, HootSuite, or TweetDeck. Treat these as you would use a Google
alert, and take the opportunity to respond to relevant Tweets.



Enhancing your Tweets
One cannot live on 140 characters alone. Here are a few useful tools for adding extra content to your tweets.

Photo Services (twitpic.com, yfrog.com): Post images from the web or your mobile device and send them straight
to your Twitter account. No separate login necessary—just use your Twitter profile!

Video Services (twitvid.com): Just like above, but for moving images.

URL Shorteners (bit.ly, is.gd, tinyurl.com): This are essential for those long Web addresses. Most Twitter clients
(including all of the ones mentioned here) do this automatically.

Archive Tools (snapgrid.com, backupmytweets.com, twapperkeeper.com): Your tweets never quite go away, but
Twitter’s search function only goes back 8 days at the most. SnapGrid provides a much deeper search.
BackupMyTweets allows you to save past tweets to disk, and TwapperKeeper creates an archive of all
conversations built around a given hashtag.

Selective Twitter Status (apps.facebook.com/selectivetwitter/): Update your Facebook status with a tweet
adding the #fb hashtag to your update.

TwitterFeed (twitterfeed.'qoﬁq')’:-_lntegrate existing RSS feeds (such as your blog) with your Twitter account.

Track Your Success S
Some people like to measure how wetl the1r message +eaches their Twitter network and beyond. There are a

number of tools to make thlS easier. and more fun.

FavStar (favstar frr_]), Track how many tlmes your tweets have been favorited by other people. This is a great way
to find.new- people in your- commurrity.

TweetStats: (tWeetstatS£om) G%meral tréhds and nice graphs of your Twitter patterns. Look for patterns, such as
the best time and, days to tweet, or -

Tw1tterAnaIyt1cs (twitter ranalyttcs* ‘com): The most robust of the Twitter analysis tools, TwitterAnalytics provides
in-depth analySIS of just how well you connect with your audience.

Klout (RlQl_Jt com): "More charting of your Twitter influence. Still growing, but may become even more robust than
TwitterAnalytics.

Have Some Fun
There are also a number of tools that allow you to look at the mass of Tweeted information in new and interesting
ways. While not directly useful, it can be fascinating to see the patterns that emerge.

Twistori (twistori.com): Strangely hypnotic, this is a live tracking of primary emotions on Twitter.
TwitterVision (twittervision.com): This Google Maps mashup shows where tweets are coming from.
CurseBird (cursebird.com): What’s the most commonly-Tweeted profanity out there? Probably not workssafe.

There are approximately eleventy bazillion (that’s scientific notation, folks) other 'widgets out making use of
Twitter’s API. For a continuously updated list of what’s Tweeting, consult the Twitter Fan Wiki at
twitter.pbwiki.com.

Keys to Twitter Success:
A large number of people give up on Twitter far too early, not giving their personal network a ‘chance to really
develop. Here are a few tips for making the most of your Twitter experience.

Use it regularly: 90% of successful Tweeting is showing up.

Build a network: Focus on following people you want to hear from (and who will actually talk back).

Ask questions: On many occasions, the answers you receive on Twitter can be more useful than what you’d find
on a Google search. You might even get a response from your friendly neighborhood librarian!

Create conversation: Did you see something interesting online? Share the link and start a discussion with your
friends!

Have fun. The more you give to your Twitter network, the more you will get back in return.

Happy Tweeting!
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